
Public affairs and strategic 

communications consultancy 



Riverside Communications

Riverside is an independent, hands on and nimble 

government affairs consultancy combining political 

acumen with the corporate feel of a management 

consultancy.

• Riverside was formed in 2012. 

• 4 consultants with 75 years of combined 

experience. 

• Independently owned, based in Westminster. 

• Our low overheads business model mean we 

are an excellent value for money agency. Our 

fee levels cannot be matched by the larger 

agencies and you are guaranteed top level 

strategic advice. 



Sector Experience

HEALTH HOUSING & THE BUILT 

ENVIRONMENT

ENVIRONMENT

TRANSPORT & 

INFRASTRUCTURE

EDUCATION
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Case Study

The Brief: The A120 is a road that links Stansted Airport in the 

west to Harwich in the east, also serving the major towns of 

Braintree and Colchester. The specific remit of the brief was to 

ensure that £10m in government funds were allocated to the 

A120 for a full feasibility study by the time of the General 

Election of 2015.

Strategy: To persuade decision makers at HM Treasury, 

Department for Transport and Highways England that the 

A120 should be given public funds for a full feasibility study to 

improve the road. This needed to be done by rallying local 

political and business support that, although strong, had 

previously been fragmented.

The Results: £10m was made available in the 2015 Budget for 

a full feasibility study on improving the A120, with a view to it 

being included in the Roads Investment Strategy 2 Period 

(2020-2025). Riverside's work on this campaign was 

nominated for Consultancy Campaign of the Year at The Public 

Affairs Awards 2015.

The A120 Campaign

http://docs.wixstatic.com/ugd/cd27f1_772e15e252484f489b5c16f78a7cf29a.pdf


Case Study

The Brief: Riverside has been leading public 

affairs activities for Omnicell since 2018, 

raising awareness of the issue of medication 

errors in the NHS and Omnicell’s associated 

SAFE Campaign which highlights the 

importance of using technology to improve 

patient safety.

Strategy: Following an initial meeting 

programme to get Omnicell’s senior 

management in front of key parliamentarians 

and officials, Riverside organised a Patient 

Safety Health Summit to further raise 

awareness of medication errors and 

automated medication dispensing solutions 

amongst healthcare decision makers and 

practitioners. The Summit programme was 

designed to present a range of expert voices 

and highlight ways the Government and the 

NHS could improve patient safety.

Omnicell SAFE Campaign



Case Study

The Results: Riverside identified and secured a parliamentarian chair for the summit, Andrea Jenkyns MP, Chair of the All-

Party Parliamentary Group on Patient Safety. Riverside also secured parliamentarian panellists such as Sir Kevin Barron 

MP, Chair of the All-Party Parliamentary Group on Pharmacy and a selection of expert speakers from Great Ormond Street 

Hospital, Diabetes UK and the Royal College of Nursing. Attendees, who had been selected from NHS Trusts around the 

country and interested patient groups, discussed the role of technology in improving patient safety, reducing medication 

errors and supporting the NHS workforce. The SAFE campaign has been nominated for the CIPR’ Public Affairs Campaign of 

the Year.

Omnicell SAFE Campaign



Case Study

The Brief: Riverside Communications organised a parliamentary roundtable dinner meeting on diabetic macular edema

(DME), an eye condition caused by diabetes. 

The roundtable, which was held exactly a year on from a Westminster Hall debate on preventing avoidable sight loss in the 

UK, brought together MPs with an interest in eye health, clinician experts in the field and a patient with DME to raise 

awareness of the disease and the impact it has on patients and on the NHS. 

As well as raising awareness, the roundtable was an opportunity to identify 2-3 priorities for action that, if implemented, 

would help the NHS direct its attention towards optimising the treatment and care of people with diabetic eye disease and 

gain a commitment from the parliamentarians and non-parliamentarians present to act as champions for change for people 

with diabetic eye disease. 

Details:

• Identified and secured a relevant parliamentarian to sponsor and chair the meeting;

• Identified and invited relevant parliamentarians to attend as guests;

• Provided logistical support, liaised with the House of Commons banqueting team to secure a venue and confirm 

catering arrangements;

• Liaised with the parliamentary chair’s office and provided him with a comprehensive steering brief to assist with the 

smooth running of the event. 

Allergan



Case Study

The Brief: To raise awareness of the devastating impact of pneumococcal disease on children and adults amongst policy-

makers and politicians and the importance of vaccination, using the Pneumoaware report as the basis for engagement;

To address variations in uptake of the childhood pneumococcal vaccination at local level and the consequential

healthcare inequalities; and

To create a national policy and political climate conducive to naming the 13-valent conjugate pneumococcal vaccine

(PCV13) as the pneumococcal vaccine of choice; and

Campaign Partners: Royal Society for Public Health, British Lung Foundation, Wyeth/Pfizer, Meningitis Research

Foundation, Meningitis Trust, Meningitis UK

Sample Activities: Parliamentary launch meetings of the report in Westminster, the Scottish Parliament and Welsh

National Assembly; Post-launch 1:1 contact programme to inform and enable “pneumococcal champions”;

Development and dissemination of additional collateral materials – fact sheets, parliamentary questions, infographics;

MP survey of understanding and attitudes to vaccination.

Achievements: 

• Parliamentary time devoted to discussion of pneumococcal disease increased 3-fold.

• Repeat survey showed increase in MP understanding and knowledge over time.

• Parliamentary launch meetings and contact programme informed and engaged >100 influencers and policy-makers.

• PCV13 added to the immunisation schedule following JCVI recommendation.

PneumoAware Campaign for Wyeth/Pfizer



Core Services

• Helping you to deal successfully with the 

political challenges and opportunities that 

you face is at the heart of what we do.

• We offer many years of public affairs 

experience across multiple sectors.

• We ensure that your organisation’s views are 

professionally presented – whether your 

targets are Ministers, MPs, officials, 

journalists or other stakeholders.

Experienced political consultancy

• We don’t just offer advice on what you 

should do and then walk away.

• You can rely on us to help you at every step 

of the way, managing and dealing with all 

of the detail and logistics that are required 

to implement a successful public affairs 

programme.

• We work hard and hand-in-hand with our 

clients to deliver great results.

Hands-on implementation 



Core Services

• We will help you to identify the key targets 

who can help you to achieve your 

objectives 

• We will work with you to identify, craft and 

highlight your most effective messages.

• We will develop and manage your contact 

programmes.

• We will draft briefing material, question 

and answer documents, letters and press 

releases.

• We will advise on how to achieve concrete 

results from all of your meetings and 

roundtables.

A complete public affairs service

• We appreciate that you need to ensure 

that in hiring us your money will be well 

spent. 

• We are proud of the value for money that 

we deliver to all of our clients.

• Our low-overheads business model 

ensures that we can offer you competitive 

fee rates, without sacrificing the quality of 

our services.

Excellent value for money



Thank you

CONTACT

Riverside Communications can be contacted by phone, email or post.

PHONE:

+ 44 (0) 7703 594 785

EMAIL:

dave@riversidecomms.com

ADDRESS:

6th Floor

52 Grosvenor Gardens 

London 

SW1A 0AU


